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GRTI attended the fun-fi lled 
event on April 9th.  There was 

a parade, music, dancing and food 
for everyone.  If you had children, 
there were plenty of children’s ac-
tivities where they could play for 
hours!  For those that love to hunt 
for a new treasure, there were ven-
dors selling their arts & crafts.  In 
all it was a great day.
 GRTI participated in the 
parade and had a booth.  At the 
booth we held a FREE raffl e for 

telephones.  Congratulations to Ar-
lene Johnson of District 6 and Sue-
lina Percy of District 7.  Arlene won 
a Disney Pluto phone and Suelina 
won an M&M phone.  If you are a 
Disney or M&M fan, these and oth-
er phones can be purchased at the 
GRTI offi ce!  Please stop by and 
see our selection of phones.  When 
you purchase a phone from GRTI 
you have the option of paying it in 
full or we can bill you over a three-
month period.
 Thank you to everyone for 
visiting our booth and a special 
thanks to District 7 for planning a 
great day!
 The Five Tribes Peace 
Treaty Celebration commemorates 

the signing of a treaty that brought 
peace to the Maricopa, Yuma, 
Walapai and Chimehueve tribes of 
Arizona.  The peace amongst the 
tribes aided in the protection from 
other non-allied tribes.

Left to right:  Arlene Johnson and 
Suelina Percy

You Are Invited to Join Us

Location: District 2 Service Center
Date:  June 16, 2005
Time:  10:00 AM
  Lunch to follow at 12:00 PM

Celebrating 16 Years of Service!



Gila River Telecommunications, Inc.
Box 5015, 7065 W. Allison, Chandler, AZ  85226-5135

www.gilanet.net

GRTI office hours are:
Monday - Friday, 8 A.M. - 5 P.M.

To speak with a GRTI representative for any reason 
please call us at:

Customer Service & Sales....796-3333
Repair Line.................796-5544 or 611
Cellular Sales & Service....... 796-8833

Our Mission . . . To provide quality state-of-the-art service with affordable and profitable pricing to ensure customer and employee satisfaction
as we continue to seek opportunities to meet the growing needs of the Gila River Indian Community

In May, you can participate in the Cus-
tomer Incentive Program.  When you 

pay your account in full by the 16th, you 
qualify to win free prizes and even a 
GRTI phone credit.

Don’t miss your chance to win!

$1$1

Tired of calling the same number over and 
over again while you keep getting a busy sig-
nal?  Let Automatic Callback do all the work 

for you so that you are free to make and receive 
other calls.  Gone are the days of having to re-dial 
and checking if the line is open.  With Automatic 
Callback, you are notified when the line is free to 
receive calls.

How to use Automatic Callback:
1.  When you've made a call and hear a busy signal, depress the 
switch hook for one second and release.  Listen for a special 
dial tone.

2.  If you've already hung up, pick up the handset and listen for 
a normal dial tone.

3.  Press * 66. (On a rotary phone, dial 1166.)  This calls the 
number one more time.

4.  If the line is still busy, hang up.  You phone will continue to 
check the number for 30 minutes.

5.  A special callback ring alerts you if the line becomes free, 
some phones may ring normally.

6.  Pick up the handset and you'll hear the called party's line 
automatically begin to ring.

To turn off Automatic Callback:
1.  Depress switch hook for one second and release.  Listen for 
a special dial tone.

2.  If you've already hung up, lift the handset and listen for a 
normal dial tone.

3.  Press * 86.  (On a rotary phone, dial 1186.)

4.  Listen for confirmation tone or announcement and hang 
up.

To add this service to your line call GRTI Customer 

HOW DO I USE MY
AUTOMATIC CALLBACK?


