Gila River lTelecommunications, Inc.
Business Services

Gila River Telecommunications, Inc. (GRTI) is dedicated to providing many types
of business products and services to small or large companies. Take a look at our
products and see what works for your business. If you have any questions, feel free
to call GRTI Customer Service at (520) 796-3333.
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Business Phone Bundles

Plan Name Bundle Price Products and Services Included Cost if purchased | Savings | Savings
separately (up to)| (up to) percent
Business Basic $ 39.99[ Voice line and choice of up to 3 features [ $ 50.45| % 10.46 21%
Business Plus $ 49.99| Voice line and choice of up to 17 features | $ 78.95| % 28.96 37%
Business Basic $ 89.99| Voice line, 1.5Mbps/256Kbps DSL and $ 131.85[ % 41.86 32%
w/DSL choice of 17 features w/unlimited Internet
Business Plus w/DSL| $ 109.99| Voice line, 3Mbps/512Kbps DSL and $ 158.94( $ 48.95 31%
choice of 17 features w/unlimited Internet
Business Plus w/DSL| $ 129.99| Voice line, 5Mbps/896Kbps DSL and $ 178.94| $ 48.95 27%
Premium choice of 17 features w/unlimited Internet
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Business DSL plus Internet*®
GilaNelC

Product Cost Products and services included |Installation

DSL w/unl Internet up to 1.5 $ 52.90 | Basic DSL without telephone service | $ 99.00
Mbps download w/256Kbps
upload, 7 email accounts, 24/7
tech support

DSL w/unl Internet up to 3 Mbps | $ 79.99 | Basic DSL without telephone service | $ 99.00
download w/512Kbps upload,
7 email accounts, 24/7 tech
support

DSL w/unl Internet up to 5 Mbps | $ 99.99 | Basic DSL without telephone service [ $ 99.00
download w/896Kbps upload,
7 email accounts, 24/7 tech
support

GRTI Long Distance Service

Product Cost per minute Product description Requirements
GRTI Long Distance $ 0.069| Domestic Interstate and Intra State long No minimum
distance with no monthly minimum or recurring
monthly fee
GRTI Long Distance See terms Domestic Interstate and Intra State long Greater than 435 minutes
Plus distance $29.99 per month for 600 minutes plus |per month of domestic
3.9 cents per minute over 600 minutes outbound calls
GRTI Long Distance See terms Domestic Interstate and Intra State long Greater than 1,000
Deluxe distance $39.99 per month minimum for 1000 minutes per month of
minutes plus 3.9 cents per minute over 1000 domestic outbound calls
minutes.

*Availability varies by location, call GRTI customer service for more information.
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Gila River lTelecommunications, Inc.
Business Services

Business Features

Products & Services | *GRTI Monthly Installation Products & Services | *GRTI Monthly Installation
Cost Cost

1FB $ 36.00 [$ 125.00 | [Selective Call $ 2.50 n/c

Voice Mail $ 6.95 n/c| |Acceptance

Caller ID $ 3.50 n/c| [Selective Call $ 2.50 n/c|

Per Line Blocking $ 2.50 nic| |Forwarding

Call Waiting $ 3.00 n/c| [Selective Call $ 2.50 n/c

Call Forwarding n/c| |Rejection

3-way calling $ 2.00 n/c| |Anonymous Call $ 1.00 n/c
Rejection

Automatic Callback | $ 2.50 n/c| [Speed Dialing 8 $ 2.00 n/c
Speed Dialing 30 $ 3.00 n/c

Automatic Recall $ 2.50 n/c AT $ G e
*All prices, installation fees and other fees are applicable to costs.

Distinctive Ringing/ $ 2.50 n/c

Call Waiting

Additional Business Features and Services

Product Cost Description

480 FX Inbound $ 19.99|Per line cost for unlimited inbound service
Service from the Phoenix metropolitan area (cost is
in addition to basic business service - 1FB)
Outbound toll at .039 per minutes.

T-1, trunc Quote| Voice

T-1, pt to pt Quote| Data

T-1 PRI Quote| Voice or data

DS3 Quote| Voice or data

Ethernet Quote| 1 to 1,000 Mbps pt. to pt. dedicated Internet

bandwidth, Transparent LAN Service (TLS)

New Network Operations Center (open 1st quarter 2007)

The new GRTI building has been designed with a minimum N+1 redundancy on all critical systems
including;:

Electric power 8-hour battery backup plus 2 generators

HVAC - Closed loop chilled water plant with redundant systems

Raised floor throughout the building for air, power and data cable distribution
Co-location space with protected 120vac or - 48vdc

Controlled access and video surveillance
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