
Celebrating 20 years of service to the Gila River Indian Community �

GRTI wants to keep your 
account information private 
and prevent unauthorized 
account changes.

Recently you may have noticed 
GRTI representatives have asked 
you to verify account information 
when calling about your account.  
This is to keep your information 
private and ensure that changes 
aren’t made without your 
permission.

Account verification applies when 
any information needs to be given 
out, even an account balance.  If 

you have a caregiver who usually 
handles your account with GRTI, 
you will need to add their name 
on the account.  GRTI advises that 
you be certain any individual you 
add to your account, other than 

a spouse, be responsible and 
trustworthy.

There are three ways GRTI may 
ask you to verify the account: 
by providing your social security 
number or tribal ID, answering 
a security question, or provide a 
password for the account.

We appreciate your patience and 
time when you verify your account 
information.  The few seconds it 
takes can make a difference in 
keeping your private information 
just that, private.  If you have 
any questions regarding this issue 
please call Customer Service at 
796-3333 and any representative  
will be happy to assist you.

“All men dream: but not equally. Those who dream by night in the dusty recesses of their 
minds wake in the day to find that it was vanity: but the dreamers of the day are dangerous 
men, for they may act their dream with open eyes to make it possible.” - T.E. Lawrence

Corner of 
Quotes

Your Privacy Matters To GRTI

Verification Methods:

1.  SS # or Tribal ID #
2. Account Password
3.  Security Question

GRTI & NTS Staff at Sacaton 
District Days on August 8th.

L to R: Tammy Antone - GRTI, 
Tanya Palmateer, NTS
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7065 W. Allison Road
Chandler, AZ 85226

(520) 796-3333

www.gilanet.net
www.native-tech.net

Owned and operated 
by the Gila River 
Indian Community

GRTI is an Equal 
Opportunity Employer
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GRIC 
Entrepreneur 
Business Listings
Visit www.gilanet.net to view 
full directory.

CLOTHING TEXTILES  
Native American Designs       
520-550-2675
520-560-6675 Mobile   
sarabirdinground@msn.com  
Sara Bird-In-Ground

CULTURAL REPRODUCTION
Maricopa Native Seed &
Historical Reproduction
520-550-1522
Richard Goodridge

ENTERTAINMENT
Chuck’s Trailriding Adventures
at Koli Equestrian Center
602-796-3495
Clifton Pablo

Desert Man Music
602-705-2320 
Mrs.Bob@DesertManMusic.com 
www.DesertManMusic.com 
Bob Villa

DJ Blackwater
520-450-2052 
Russell Blackwater

First Class Native
520-562-3044 
Jacobantone05@hotmail.com 
Jacob Antone

FINE ART   
Southwest Painter
520-705-3987 
www.southwestpainter.com 
Olen Perkins
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Are you getting a 
new home?
Let us help you make sure your 
phone is ready to ring by the 
time you move in.

If you are getting a new home 
from your district, congratulations!  
While this is an exciting time for you 
and your family 
the thought of 
moving can be 
overwhelming.  
There is 
furniture, toys, 
clothes, dishes 
and so much 
more to move.  
Some things are 
pretty simple 
to move from 
one location 
to another but 
taking your phone service may 
not be as simple or quick.

GRTI would like to help you make 
this a smooth move as possible 
when it comes to your phone 
service.  If you wait to notify us of 
your move on the day you move 
in, there will be a waiting period 

of a couple weeks or more.  This 
is because GRTI will need to do 
construction and this requires a 
Service Line Agreement (SLA) to 
be signed.  The SLA is required 
by GRTI and Gila River so that 
construction can be done to bring 
a phone line to your new home.

Around the time the foundation is 
laid and the walls are being built, 
notify GRTI about your new home.  

This will provide 
enough time 
for the papers 
required by GRTI 
to be completed 
and routed to 
the appropriate 
offices for the 
approval of 
construction.

Anyone who is 
getting a new 
home built will 

be required to sign a SLA for GRTI.  
You can have one faxed, mailed 
or e-mailed or print one out from 
www.gilanet.net in the residential 
section.  Remember to get your 
SLA signed early and keep GRTI 
informed of the construction of 
your new home!

WIN ME!
Mustering In Days
September 6, 2008
Co-op Park
75th Ave & Estrella
Parade at 9 AM

Visit  the GRTI  booth for  your 
chance to win!

32” Flat 
Screen HDTV
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Beware, if you receive a call 
saying that you failed to report 
to jury duty - pay attention!

How The Scam Works

You get a call from someone 
stating they are from your local 
court house.  In this case the city 
of Phoenix or Gila River.  They 
state that you did not show for jury 
duty.  Since you did not appear, 
a warrant will be issued for your 
arrest.

At this point they may ask you to 
verify your personal information.  
This would include your birth 
date, social security number and 
address.  You could even be asked 
to verify credit card numbers.

Most of us would willingly give out 
the information since no one wants 
a warrant of arrest issued on them.

Scams work because they play on 
your emotions.  Whether you won 
a million dollars wich seems so 
exciting or are threatened to have 

a warrant for your arrest which can 
be a frightening thought, you must 
always avoid giving out personal 
information.  If you are not sure, 
call the court house by using the 

listed number in the phonebook.  
At that time, you can call to ask if 
you were called for jury duty or 
not.  Whatever you do, do not ask 
the person on the phone for the 
number to call, it could be a fake 
one they answer themselves. 

Follow these simple rules 
to keep from getting 
scammed:

•In regards to Jury Duty, you 
will rarely get a phone call 
at home or work. You will 
receive a letter

•Never, never give out your 
personal information or credit 
card information over the 
phone.

Great
Family Treat
The summer is a great time to 
have a dessert that is light , 
cool and topped with fruit.

We have all made strawberry 
shortcake but what about making 
your own angel food cake.  Here 
is a recipe you can use for that 
next batch of strawberries you 
purchase.  Fruits used in desserts 
not only add color but can make 
it healthy and fun for any family 
get-together.  Have fun making 
angel food cake!

Ingredients

1/2 cup and 2 Tbsp. cake flour
3/4 cup and 2 Tbsp. white sugar
1/8 tsp. salt
3/4 cup egg whites
1/2 tsp. cream of tartar
1/4 tsp. vanilla extract 
1/4 tsp. almond extract

Directions 

Beat egg whites until they form 
stiff peaks, and then add cream of 
tartar, vanilla extract, and almond 
extract.
Sift together flour, sugar, and salt. 
Repeat five times.
Gently combine the egg whites 

with the dry ingredients, and then 
pour into an ungreased 10-inch 
tube pan.
Place cake pan in a cold oven. 
Turn oven on; set it to 325 degrees. 
Cook for about one hour, or until 
cake is golden brown.
Invert cake, and allow it to cool in 
the pan. When thoroughly cooled, 
remove from pan. Serves eight.

February 17, 2009  There will be a nationwide change in how your TV receives programming.  TV 
will be going from an analog signal to digital.  If you have a rooftop antenna or “rabbit ears”, you will 
need a converter box to receive basic network channels.  To help the cost of households purchasing a 
converter box, you can sign up for two (2) coupons worth $40 each by phone at 1-888-388-2009 .
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Jury Duty Phone Scam
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SEP
2008
1
Labor Day
GRTI Office Closed

6
Mustering In Day
District 7
GRTI will be there for the 
parade and a booth giving 
away great prizes!

7
Grandparents Day

8
Sacaton District Days
Health Resource Center

9
Komatke District Days
Health Resource Center

Disconnect Day
Is your July bill paid yet?
Call to make a pay 
arrangement or ask about 
Stay Connected

15
August Bill Due

For more calendar 
information you can go to 
www.gilanet.net

Statement of non-discrimination  - Gila River Telecommunications, 
Inc. is the recipient of Federal financial assistance from the U.S. 
Department of Agriculture (USDA).  The USDA prohibits discrimination 
in all its programs and activities on the basis of race, color, national 
origin, age, disability, and where applicable, sex, marital status, familial 
status, parental status, religion, sexual orientation, genetic information, 
political beliefs, reprisal, or because all or part of an individual’s income 
is derived from any public assistance program.  (Not all prohibited bases 

apply to all programs.) Persons with disabilities who require alternative 
means for communication of program information (Braille, large print, 
audiotape, etc.) should contact USDA’s TARGET Center at (202) 720-
2600 (voice and TDD).  To file a complaint of discrimination, write to 
USDA, Director, Office of Civil Rights, 1400 Independence Avenue, 
S.W., Washington, D.C. 20250-9410, or call toll free (866) 632-9992 
(voice) or (800) 877-8339 (TDD) or (866)377-8642 (relay voice users).  
USDA is an equal opportunity provider and employer.

Helpful Tips If
You Live Alone part 2

Information for the elderly or 
disabled when living alone.  If 
you have a family member that 
may live alone please share 
these tips with them and help 
implement them.

Space Heaters:  Many individuals 
think that using an electric space 
heater or oven to heat their home 
will help them save money.  It 
usually doesn’t, but use a heater 
with safety.  Do not set it up by a 
bed, curtains or furniture.

Unwelcome visitors:  don’t open 
the door if you don’t know the 
person.  If you are concerned call 
the Police to do a check on your 
home.

Cars:  always lock your car.  Don’t 
leave any valuables in open site 
on the back seat or floor.

House Keys:  do not store an 
extra house key in front of the 
home or under a rock.  That is 
too common.  If you can leave a 
key with a dependable relative or 
neighbor, that can help you if you 
loose your keys.

Alert One:  always wear the 
pendant in case you fall.   The 
pendant is water-proof and can 
be worn in the shower or tub.  
Make sure your Alert One unit 
is plugged in at all times.  If you 
are not sure, call GRTI to have it 
checked.

Taking all precautions to ensure 
that you are safe is worth the care 
and practice.

The Main Line  •  A Monthly Publication of Gila River Telecommunications, Inc.  •  (520) 796-3333

Subscribe to GRTI’s voice mail and 
check it anytime you want!  You 
don’t have to be home to check 
your messages.  As long as you 
have access to a phone you can 
check your voice mail anytime!

To use
1.  Dial 796-0000 from a phone.
     You will get a prompt to enter
     your mailbox number, enter
     your 7-digit phone number.
2.  At the prompt, enter your pin.

If this is your first time accessing 
your voice mail your pin will be 
0000.  You will then have the 
chance to create a new pin.

To add Voice Mail to your account 
call GRTI!  Features are typically 
added on the same day of your 
request.  You can get started using 
your voice mail while enjoying the 
convenience of checking it from 
home, the office...anywhere you 
are!

Voicemail Retrieval

GRTI would like to thank you for your patience in using the 
temporary Customer Service office and parking lot.  The new 
parking lot is almost complete and business will resume as 
usual in the new building very soon.  Stay tuned...


